
Cancellation Policy 

The course offer of DOMSEL CONSULTING is aimed at entrepreneurs, which are 

natural or legal persons or legal partnerships, who act in the execution of the legal 

transaction in the exercise of their commercial or independent professional 

activity. Are you an entrepreneur, the following statements do not apply to you. 

If a customer in his capacity as a consumer orders the online training, he has a 

right of withdrawal in accordance with the statutory provisions. A consumer is any 

natural person who enters into a legal transaction for purposes which are 

predominantly neither commercial nor self-employed. For consumers the following 

applies: 

 

Cancellation Policy 

Right of Cancellation 

You have the right to revoke this contract without giving any reason within 

fourteen days. The cancellation period is fourteen days from the day of the 

contract. To exercise your right of withdrawal, you have to inform us:  

DOMSEL CONSULTING 

Flatenstrasse 2 

D – 68623 Lampertheim 

E-Mail: info@domsel.de 

by means of a clear statement (e.g. a letter sent by post or e-mail) about your 

decision to revoke this contract. You can use the standard withdrawal form, which 

is not prescribed. To preserve the cancellation period it is enough that you have 

submitted the notice on the exercise of the right of withdrawal before the expiry 

of the withdrawal period. 

 

Consequences of Cancellation 

If you effectively revoke the contract, we will reimburse you immediately for all 

payments received from you as part of the individual, canceled booking, and no 

later than fourteen days from the date on which we receive notice of your 

revocation of this contract. In no case will you be charged for this repayment fees. 

The right of withdrawal expires, as soon as the online training to which the 

canceled booking relates, has been carried out. 

- End of the legal cancellation policy - 
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